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INJURY PREVENTION

Fact Sheet

Maryland’s current 911 system was developed in the 1960s, and what was state-of-the-art in communications then, is
woefully outdated now. As a result, the system does not provide the most effective and efficient emergency response
possible. Many people experiencing an emergency do not realize that most 911 centers in Maryland cannot receive their
text messages or videos. Nor can the 911 operator determine a caller’s location when the caller uses a cell phone. “Next
Generation 911” brings much-needed updates to antiquated systems like Maryland’s. Several states have already
implemented or have begun to implement “Next Generation 911” at the state level, including Indiana, Ohio, and Alabama.*
In 2018, the Maryland General Assembly passed legislation to advance Next Generation 911 in Maryland?.

Maryland’s Antiquated System
e In 2016, over 5 million 911 calls were made in Maryland?.
Seventy percent of 911 calls today are made from cell phones and are increasingly being made over the Internet?.
The current system is based on a landline phone system and circuit-switched architecture®.
This causes many 911 systems to be unable to receive location information, text messages, photos, and videos®.
Local jurisdictions have had problems, especially near county borders, because emergency calls have been sent
to the wrong dispatch center”.
e The Board of Public Works recently approved a $2.4 million contract that will allow first responders across
Maryland to receive texts. However, location information would not be automatically provided but would still have
to be texted?.

Next Generation 911
e Enhances emergency services by allowing digital information to be sent from the public to emergency 911
services; that information can then be passed to first responders®.
e Allows 911 call centers to transfer callers to other centers, which is particularly helpful during disasters and
overload?°.
e Atleast 20 states have adopted a statewide plan for the implementation of Next Generation 91111,

What the New Legislation Does



e HB634/SB285, passed unanimously in the Maryland House and Senate, establishes a commission to advance
Next Generation 911 across Maryland.1?, It addresses:
o Implementation, management, operation
o Costs and funding
o Best practices, policies, procedures.
e The commission’s final report is due to the Governor by December 1, 2019.
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